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General Terms and Conditions of Contract 

 

General terms and conditions: 

 Fresh-Dental partners outside Hungary have to have an EU VAT number (if they do not have 

one, they may request it free) as VAT-free sales of the products is only possible in this case. If 

it is missing, the 27% VAT effective in Hungary shall be charged for the products. 

 Partners can place their order on our website www.freshdental.eu or via the email address 

info@freshdental.eu in an electronic form.  

If you send the workpiece with a paper-based worksheet completed by hand please inform 

us of the type of work and the quantity in every case. 

 Fresh-Dental price list includes net delivery prices excluding VAT, and also excluding delivery 

costs. We reserve the right of price modification. 

 Information supply to the end user for the received products in the manner as set forth by 

the law of the country of distribution shall be the task of the contracted partner.  

 

Order quantity: 

 Minimum order value shall be 300€ per order. 

 If the order / part of order is withdrawn or modified, we charge a handling fee when the 

work process has already been started. Its extent shall depend on the advancement of the 

initiated work. 

 

Terms and conditions of delivery: 

 In the case of orders between net 300€ and 1000€ the contracted partner shall bear the cost 

of delivery to the laboratory, whereas the cost of returning shall be borne by Fresh-Dental. 

Fresh-Dental offers its partners to organise dispatching and delivery of the workpiece at a 

favourable price contracted with TNT, if the need for delivery is indicated with the use of the 

“Fresh-Dental delivery” option on the E-Worksheet, or in writing or by phone. The fee of this 

delivery will be subsequently invoiced together with the product. Current delivery costs are 

included in the Delivery price list.  

 In the case of an order above 1000€ delivery is free in both directions. 

 It may happen that the delivered products do not meet the requirements for some reason. 

 If the fault is due to the work of Fresh-Dental, delivery costs related to repair shall be 

borne by Fresh-Dental. 

 If the fault is due to the inaccuracy of partner (e.g. the given tooth colour is not 

appropriate finally), delivery costs related to repair shall be borne by the partner.  

In this case delivery of the products sent for repair may be consolidated with the delivery 

of other, new orders. 

  

http://www.freshdental.eu/


 

2 
 

 

 

 

 The first day of order shall depend on the hour when the partner places its order. 

 If the partner sends us the order until 12:00 o’clock, or indicates its need for a carrier 

sent by us to it, the workpiece will be sent on that day. 

 If the partner sends us the order after 12:00 o’clock, or indicates its need for a carrier 

sent by us to it, the workpiece will only be delivered the next day, i.e. that will be the first 

day of order. 

 The deadline of delivery to partner is due on workday 2 or 3 from the arrival, the finished 

product will dispatch from Fresh-Dental laboratory then. When the product has been sent, 

we send a tracking number to follow the shipment. 

 The products will be delivered from the Fresh-Dental laboratory at the address Fresh-Dental 

Kft. 3508 Miskolc, Jegenyés u. 22. Hungary. 

 

Payment and other terms and conditions: 

 Settlement shall happen for the month unless the order value for the given period exceeds 

2000€.  

 Payment shall happen via bank transfer, for an invoice.  

Fresh-Dental Kft. reserves the right for arranging settlement and invoicing through a 

managing partner company that is contracted with Fresh-Dental. 

 The guarantee for the products shall be provided by Fresh-Dental as manufacturer. 

 Partners are visited by Fresh-Dental’s account managers by quarterly. The aim of this is to 

deepen partnerships, enhance the efficiency of partnerships, as well as to improve and 

eliminate possible problems. 

 In the case of any dispute, the parties shall act according to the relevant Hungarian laws, 
primarily by means of agreement, otherwise at the regional court of Fresh-Dental Kft.  
The present publication including our general terms and conditions of registration and 
cooperation, as well as our other publications can be found in our office and on our website 
as well.  
If you have any question please do not hesitate to contact our colleagues. 

 
 
 
 
 
 

Miskolc, 1 January 2017, valid until withdrawal 
 


